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Covington Consolidated Libraries
900 Baker Street

Covington, KY 41010

July31,20__
Derek Hendérson
Crowell Public Library
1400 Locke Lane
Charleston, SC 29407

Dear Mr. Henderson:

1would like to recommend Ericka Alonso for a position at your library. | am the
head children’s librarian forthe branches ofthe Covington Library System. As
the supervisor of herwork in ourlibraries, | have seen Ericka’s sense of
responsibility, initiative, and humorin action

Ericka began as an assistant in the story-hour program, helping children with
projects. She quickly captivated her audiences with creative ideas and
contagious enthusiasm. In addition, Ericka has mastered the complicated
workings of our interlibrary loan, computer cataloging, and shelving systems
and has acquired transferable skills in the process.

The independence Ericka has shown paired with her strong intellectual
curiosity, should serve herwellin her library career. | am pleasedto
recommend Ericka to you, and 1ok forward to hearing about her successes.
Sincerely,

Kim dams

Kim Adams
Head Children’s Librarian
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JON-PAUL CIAMBRA
1234 Greene Street, Apt #3
Columbia, SC 29201

Education
University of South Carolina, Columbia SC

Bachelor of Science in Administrative Information Management
Expected: December, 20__

Skills
Computer Languages: COBOL, HTML
Intemet: Dial-Up Networking and most e-mail or web applications

Work Experience
Fall 2010 - Computer Services Department

University of South Carolina, Columbia SC

Computer Lab Technician: Assisted studentsin the use of software and
hardware; responded to user questions and problems.

2008 - 2011 (summers and breaks) ~ Gen X Wireless Services
Paramus, NJ

Receivables Management Representative: Handled incoming accounts-
receivable calls for cellular phone accountsin the New York, New Jersey, and

Connecticut markets; trained and facilitated other representatives

Summer 2012 - P.E.S Engineering
Charleston, SC

Intem: Designed a customized record management system for the engineers;
trainedin the data entry department

References
Furnished on request




